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1. 

61561 

INFORMATION TECHNOLOGY IN BUSINESS 

Paper: A 6.06 

Before answering the questions, candidates should ensure that they 
ae been supplied the correct and complete question paper. No 

complaint in this regard, will be entertained after examination. 

[Maxinum Marks : 70 

Note : Attempt five questions in all, selecting one question 
from each Unit. Question No. 1 is compulsory. All 
questions carry equal marks. 

61561-2So -(P-4)(Q-9)(24) 

Briefly answer the following questions : 2x7= 14 

P. T.0. 



(a) What is decision support system ? 

(b) What is a Smart Card ? 

(c) What is GIS ? What is its role in business ? 
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(d) Differentiate between Intranet and Extranet. 

(e) What is web-advertising ? 
g-asy& T? 

(() What is multimedia authoring? 

(g) What is OLAP ? 

2. (a) What is EDI ? How is it helpful in business ? 
Explain. 7 

3. Explain the following: 

UNIT -| 

(b) What is Information Technology ? What is its 
present scenario ? Discuss its role in business. 

(a) Use of Internet in business 

-(P-4)(Q-9)(24) (2) 

7 

7 



(b) Smart Card 

4. (a) What are distributed systems ? DisCuss their 
advantages and disadvarntages. 
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UNIT - | 

5. Explain the following : 

(b) What do you mean by modern DBMS ? How are 
these useful ? Explain. 

(a) Multimedia in Education 

(b) Virtual Reality 

7 

UNIT - I|| 

-(P-4)(Q-9)(24) 

7 

CRM T? FHe ? H61 T 

(3) 

6. (a) What is CRM ? What is its role? How is it 
evaluated ? Discuss. 

7 

7 

7 

7 

P.T.O. 



8. 

(b) What is business intelligence ? What are its 
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benefits ? Discuss its future. 

7. Explain the following : 

(a) KDD and its role KDD FHÊ yÍTT 
(b) ERP and its benefits in business 

UNIT - IV 

^55-IV 

9. Explain the following : 
fetfa 

(a) What is MIS ? What are its inputs and outputs ? Explain its objectives and working. 

: 
(a) Office Automation System 

(b) Business on Internet 

-(P-4)\Q-9)(24) 

(b) What is Financial Information System ? What are its functions ? Explain. 

7 

? sH 

(4) 

7 

7 

7 

7 

7 

7 
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